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Jacky Lo

CFO
GoTo Group

Faucibus in ornare quam

viverra orci sagittis.
Praesent tristique magna
sit amet purus gravida
quis blandit turpis.

Daniel Laverick \‘
Chief Information Officer
Zuellig Pharma ! )

50%

unbanked &
underserved
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The success of our transformation
so far has been based on a combination
of centralisation discipline, innovation

/ \,and process efficiency.”

Jacky Lo
CFO, GoTo Group C|t|

In conversation with GoTo
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Lena Ng

Partner
Clifford Chance

In conversation with Jacky Lo, CFO,
and Rania Ali, Group Treasurer, GoTo Group

GoTo’s ecosystem
is designed
around supporting
consumers’ needs
from end-to-end

in today’s - and

tomorrow’s digital
world.”




Bryan Koh
CEO & Founder
WhiteCoat Global

divit

divit: a rewarding bank partnership

delivering real-time value

We believe that
everyone deserves
to be rewarded.
We want to make it
easier to earn, win
and spend miles.”

Julian Anderson
Co-Founder, divit

Treasury plays a key role in facilitating

the digital ecosystem by ensuring

and collections.”

Rania Ali
Group Treasurer, GoTo Group

efficient, secure and rapid payments

Wei Jie Chan

Digital Assets Lead
PwC

online travel agency
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first nature of GoTo’s
business.”

= JjackyLo
+j CFO, GoTo Group
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 (iliana Trene

andineva

CFO, Services
Asia Pacific & South Asia
GE Gas Power

Region Head, Asia Pacific, Treasury and Trade Solutions
Citi

Understanding diverse cultures
and seizing opportunities has served
Irene Thng well in her corporate

career.

‘The first thing that strikesyou about Irene Thigis her vi-
ity, good humour and sanguine attitude - qualities
that have surely helped shape her career
Her story starts in Singapore, whre she grew up as the
eldest of three children. As a child, she would often
spend time at her father’s office. Her father was abuilder
‘who constructed shopping malis and factories. She got
used to bein in the company of architects and engi-
neers - some of whom would help with her homework.
As ayouth, she considered careers as an engineer, a fly-
ing doctor or a dentist, before arriving at accountancy.
She figured, quitelogically, that - big company or small
there was always a role for an accountant.
At 17, she went to study accountancy and business law
Some 2,400 miles south at Curtin University in Perth,
Australia. She reflects own, far from

“huge culture change”.“That's when | grew up...| became
veryindependent’,she says. In time, she thrived, socially
and academically.

| seize any opportu

comes to me, whether | think
I’'m capable enough for the
position ornot, | just grab it—

and then make sure | can do
the job later.”

often 20 years her senior and all male. The feeling she
got was, as she puts it, “Who's this ittle il o tell us

Through time and experimentation, she carved out a
management style that paid off. While there is no tem-
plate to follow, says Thng, for her it meant eschewing
t rock” confrontation for a more nuancet
approach. “They remember me as a lady with a pratty

and Group Troasur! of Tl Group, an Australan-based,
Japanese-owned multinational that's one of Asia:
Pacifics eading transport and logitics providers, I's

asible to see this early experience of culture shock as
formative for a career that has seen her navigate con-
trasting global cultures and find accommodation with
them,

et srous job s her spsn aimostfour years st
MG, working partly in M&A, before she landed an a
aysts oleat hichalin,which resenied another big cul-

soft whip!

on, but f there' any conflct, i’s not a hot and furious
argument.” ias consciously avoided the stereo-
yped view, patculay widespread in Ada, of female
managers, as d on themselves and too
hard on their team members’.

In terms of her own growth, she credits her mentor at
Michelin for helping her over a period of eight years to
develop in various ways  from regulating distracting
hand gestures when presenting (‘ stil do it now!”) to
developing a poker face for negotiating M&A de:

hetime,
P I e g, i ot withs o
men” and very few wornen in senior positions. A daunt-
ing prospect, but Thng Gocart et thissiop he: | e
ny opportunity that comes to me, whether | think 'm
‘capable enough for the position ornot, ust grabit-and
then make sure | can do the jobater”

Although it felt to her that to succeed at Michelin “you

ian, French and an engineer” sheroseto
become Corporate Treasurer for the Asia-Pacific region
by the age of 31, This was no small challenge — her team
members (particularly in India, Korea and Japan) were

Asia-Pacific Treasurer, Thng took the principle of men-
torship with her, including a “reverse mentorship” that
er, then n her late 405, as a mentee to a 26-year-

old colléague.
Mentoringalped devlop ha awarensssof theyounger
generation's differing expectations and needs: “[My]

generation, we fought fonighe pay,higher bonuses’
shesays. "With the new generati

they ralooking for somethingelse oo,
the company? Do | get a pat on my shoulder? Am |
tingrecognition for what 've done at global town halis

CEQ, 100 Women
in Finance



Global Sales Head of Corporate, Commercial and Public Sector
Treasury and Trade Solutions
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F ' Quickfire Questions

They remember Three words that describe you?

me as alady witha Bold,Colourul,Celebrates al cultures.

pretty soft whip!”
Video calls or meeting rooms?

Mesting rooms! I a physical, face-to-face

What are you reading at
the moment?
The Artof War by Sun Tau. Sample
wisdom: Aleader leads

=== tyexample, oty orce.

Ak friend or foe?
e saievoin At dort |

haopltis 638 Mostoflahewantato surctwomen

il This means taking various actions — rom hghiight-
ngithe range of roles avallable at Tol to prospectivefo

alo recrults to creating 2 more women-frendy  What's the best thing you've
enironment nternal watched on TV recently?
Creating an incusive environment, she says, is far more

, The Glory, Korean drama -it's about schoal
han a fice-to-have. -1 an employao fosis thercs a
: o o bullyingand s quite dark. Traumatic events ead

Sense of belongin, that this company cares or thern,

o
tibutomore.”

Which historical figure do you most
admire?

Margaret Thatcher. She was very open todiscus-
sion, to1deas, but she formed her own views.

Head, Group Digital Business & Digital Transformation
Global Consumer Financial Services

What keeps you

ank
= awake at night?
Compliance-arewe
fllowingthe rules
Q) gt
disturb people atter

hours, thoug!

One piece of advice for young
women starting out in your
business

Doritbo shy and take any opportunity
youaregiven

Explore our
Diversity matters series

Head of Treasury and
Trade Solutions, ASEAN
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“SHE KNOWS WHAT
SHE’S DOING”
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First African
leader of

World:Trade Organization
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From acquisition
to amplification — e eCommerce & Technology

Hong Kong
—o FT Live: Power of eCommerce
Disruption 2023
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Digital Commerce ! —F

Filmed in: Indonesia (growth market)
and Singapore (key market)
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We asked Citi leaders

two questions
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How is the
government creating

Ta)

India?

$1tn

digital economy

by 2025 ‘

Digital
wallet

.'e

:
How much cash
do |l need? -

-
|
eCommerce growth

*Source: IMF, 2023 World Economic Outlook




Faucibus in ornare quam viverra orci

$1tn

sagittis. Praesent tristique magna Sit digital edliBomy

amet purus gravida quis blandit turpis.

) by 2025
Mi tempus imperdiet nulla malesuada ‘
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*Source: Press Information ent of India,
“Ministry of Electronics & IT Re] 72019

Chinese companies _ :
listed in HKEX i sagittis. Praesent tristique magna sit
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*Source: Hong Kong Exchanges and
Clearing Market Website, 2023

malesuada pellentesque. Lorem
ipsum si dolomot gon tidurieam solo.

From country
to country
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